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From the Chair  

 

I hope you are all in good health.  

Well, what a year that was! On the 23rd March 2020 everything changed. Computer Friendly’s years 

of running courses and Dropins came to a sudden halt.  

  

I, like you I expect, sat in the sun for a couple of weeks, enjoying the wonderful weather, convinced 

that it would all be over in a couple of months 

 

A Whole New World 

We had to learn how to use Zoom, how to run courses in a completely new way and help people 

over the phone. Suddenly laptops, tablets and phones were not just an additional means of 

communication, they became an essential part of our lives. Schools had to adapt, and I am happy 

that Computer Friendly was able to play its part by setting up the Recycle project.  

But we must look forward. Our ever-popular DropIns started again in August and will become a 

regular part of our activities again from September.  

And Finally....  
T’s have been crossed, i’s dotted and all the relevant regulations and recommendations adhered 

to. We are starting our regular, face-to-face courses again! You will have received some information 

earlier in the month but this term's full timetable is an important part of this Newsletter.  

 
QVS  

In 2020 we were awarded the Queens Award for Voluntary Service – we look forward to meeting 

many of you again and following up that award with new courses to help you navigate this digital 

world. You may even get to enjoy dipping into the smörgåsbord of interesting and exciting stuff out 

there.  

 We’re here to help  

Tony Bourke  

Chair of Trustees  

 
 

 



 

 

Drop-In at the Quaker Meeting House, Harpenden   

 

  In 2020, Computer Friendly moved its Harpenden Drop-In facility to the Quaker Meeting House. 

This was launched in Oct 2020, in a Covid secure way, with social distancing, disinfecting and limited 

numbers. Volunteers and Clients wore masks and we restricted face to face contact to 10 minute 

sessions. Knowing that technical issues might take longer than that, remote Technical Support was 

set up over Zoom.    

                        

  This meant that our technical experts were able to provide support over Zoom, with clients using 

their own devices, or Computer Friendly laptops, and we were open for business in October and 

November, until we had to close again in Dec.   

 From a distance...   

Remote Support provided Computer Friendly with a number of technical challenges, however we 

devised a system of webcams and external keyboard / mouse combinations which allowed us to 

share images of client devices over Zoom. One of the unexpected challenges was the amount of 

echo / audio feedback experienced, which required us to bring in noise cancelling head and 

microphones.   

  We opened in July 2021, with support being provided at the Quaker Meeting House, this time with 

30 minute sessions, masks, screens, and disinfecting, however also face to face with real people 

rather than Zoom!   

  There was an appointment system, via the Computer Friendly booking number, so initially it was not 

a Drop-in in the literal sense. However, we are pleased to be able to offer a full DropIn service at the 

moment.   

  We look forward to meeting with you, our clients, very soon  

Chris O’Loughlin  

   

 



 

 

Rolling Back the Years With Computer Friendly  

My dad Fred is 94 this year; he was born in 1927. He has a remarkable and admirable attitude to 

life.  

Fred received very little formal schooling in his life. Schooling was deserted when he was 12 as 

evacuation was undertaken on the declaration of war with Germany in September 1939, so the 

statutory school leaving age of 14 was set aside.  

His elderly next door neighbours ran the local store. They offered him a job collecting the weekly 

rations, weighing produce and generally serving customers which he enjoyed. He has always been 

more comfortable totting up numbers (no till in those days) than words and ‘English’.  

This continued until he was 14 when he started his apprenticeship with the National Union of 

Sheetmetal Workers and Braziers. However this was interrupted by call up into the army. He thus 

found himself serving in Palestine Gaza Strip on the edge of the Sinai Dessert.  

Smartphone  
Fred had no knowledge of computers or mobile phones. On his 90th birthday to his surprise 

and dismay he was given a Smartphone. Gradually with family and friends support he mastered the 

knowledge to use his mobile to the point he could not do without it.  It came to the time when he 

needed to replace it. This presented new hurdles;  

How to transfer the information from one phone to another with the Google account and password 

lost in the annals of time.  

I suggested Computer Friendly to Fred as they had never failed to assist me in the 

Drop In Centre over many years. When I passed my computer exams we were using WordStar with 

no email or text etc on the horizon. I found that once out of the workplace it is impossible to keep up 

with fast moving technology.  

Computer Friendly  

I requested an appointment for Fred which was duly made by David. Chris would see him at 

Southdown Road in Harpenden. Fred with the help of his 

Sat Nav found the address. 

When I saw Fred that evening he had thoroughly enjoyed his 

session and Chris had spent extra time with him. A few notes 

had been put in his notebook and Chris welcomed him back at 

any time should he need it. 

Ok at 93 he had his ‘cursed’ 2 hearing aids to contend with, 

and fine motor skills do not come readily to arthritic hands. Then, of course, there are the glasses to 

find. Nevertheless, to Fred life is about learning and he has always had enthusiasm for both in 

abundance.  

 

Hazel Elmore 

 

 

 



 
 
COVID and Computer Friendly  
  

Back in 2020 it became clear that Computer Friendly was not going to be able to offer face-to-face 

courses for some time and two trains of thought began to emerge. 

  

ZOOM 

ZOOM was becoming the communication tool of choice – could it be used to run courses? Across 

the land, Pilates and Yoga classes, Bridge and family quizzes were all possible. Why not Computer 

Friendly Courses? 

You’re on Mute! 

 

 

 

 

 

 

Nick Rich, Peter Thornton and Richard Brett put their minds to it and ran a number or iPad, WORD 

and EXCEL courses over Zoom. Ians Williamson and Gotts also managed to present a Family History 

Course. 

Successful? Well, there is no doubt there were problems – 

setting all the participants up with Zoom was often challenging 

and the ever-present ‘You’re on Mute!’ bugbear remained but 

overall participants reported, whilst not as good as a face-to-

face course, it was nice to be able to take part in the comfort of 

your own home. Numbers were limited to four and workbooks 

had to be delivered by post. In fact, Richard Brett is continuing 

to hold this term’s WORD Course on ZOOM. But face-to-face courses, with Covid precautions of 

course, are starting again in September. 

  

 
Recycle@  
  

Teaching in schools was no longer in schools and stories of children 

and families unable to access online lessons began to emerge. The 

Government had promised laptops but the usual bureaucracy was 

slowing things down. Was there something we could do? We 

thought there might be unused, not too old, laptops, sitting in the 

bottom of wardrobes or in lofts. Would people be prepared to donate 

them and could we bring them up to scratch? We set up a specific 

email address – recycle@computerfriendly.org.uk – told our 

Bookers to expect calls on the usual number, and put the word out. Mandeville School (who kindly 

print our workbooks) were the first to put it on their website. Within a few days, an ‘interesting’ collection 

of laptops, tablets, iPads and phones began to appear.  



Gathering the troops 

A band of collectors, repairers and deliverers were assembled and work began. These are some of 

their stories.  

  

It was a pleasure to welcome back John Talbot, our Chair for many years, as our Harpenden 

Collector and repairer. His electric garage door, the envy of many visitors, was raised on many 

occasions to receive hardware.  

  

I suppose for me the overriding memories of the recycle project are numerous. It was an opportunity 

for me to renew friendships and to understand how generous people can be in times of need. Some 

things spring to mind.  

  The 80 year olds who donated their laptop that was like a family member, they took it on holiday 

with them and were concerned that it went to a good home.  

 The lady who wanted her deceased husband’s PhD thesis recovered from the computer.  

 On an iPad I was able to recover 1200 family photos for another lady  

 Trying to recover handwriting training software – unsuccessfully  

 Multiple phone calls and emails  

 Folks bringing devices in plastic bags to my garage, where they were quarantined for a few 

days (Laptops not people)  

 A true team project with sharing of problems and solutions  

 Zoom meetings by the gazebo 

 

My part in the CF Recycling Project - Philip Le Riche   

Many readers of this newsletter will be aware of the regular PAT or Portable Appliance Testing which 

takes place in most workplaces to ensure that all electrical appliances are safe. At Computer Friendly 

we too PAT test all our equipment to protect both volunteers and students. And so when we started 

the laptop recycling project we quickly concluded that we should PAT test all donated laptops supplied 

to disadvantaged school kids.   

PAT testing  

Essentially, the objective is to 

ensure that any device that 

takes mains in, keeps it in and 

can never let it out where it 

shouldn’t, endangering life and 

limb. We have an automatic 

tester which tests the 

insulation resistance and the 

quality of the earth connection 

(were fitted). You can see me 

using it and recording the 

results in the picture. But in 

fact, nearly all faults are picked 

up by a visual inspection.   



Common Problems  

Frayed leads on laptop mains adapters are fairly common. Whilst on the low voltage output cable they 

may not pose an electrocution risk there is nevertheless a potential fire hazard. Cheap Chinese 

replacement mains adapters frequently seem to have the wrong size fuse in the mains plug, and one 

had a non-compliant plug which in addition was wrongly wired and had a wrongly-drawn kitemark!    

In addition to PAT testing I have been taking on some of the laptop repairs, drawing upon experience 

I have gained volunteering also with The Restart Project (www.therestartproject.org). Broken hinges 

are common; in fact it’s virtually never the hinge itself, but rather weak plastic parts to which the hinge 

is attached. This is often difficult or impossible to repair but very satisfying when a repair is in fact 

achieved.  

The Fixometer  

 

Another benefit of my association with The Restart Project 

has been that I’ve been able to use a tool they developed 

and refer to as their “Fixometer”. Using generic figures for a 

wide range of devices and appliances it estimates the 

environmental impact of repairs. And the results are quite 

impressive. The devices we have delivered or currently 

have ready for delivery would otherwise mostly have sat in 

a cupboard for a few more years before being scrapped.  

Helping the Environment  

By giving them a new lease of life we have saved around 750kg of e-waste, the fastest-growing waste 

stream. And had the kids been given new devices instead, their manufacture would have generated 

approaching 80,000kg of CO2. That is the equivalent of driving 400,000 miles or taking 80 return 

transatlantic flights!   

Pre-pandemic, some of the most satisfying activities for many of us involved interacting with other 

people. But this last lock-down has been made more bearable by the opportunity to help disadvantaged 

kids while also doing a little to save the planet, and not only that but in the process, getting to know 

some of the other CF volunteers a little better.   

What we did  

    

Laptops  

Without getting too technical, these were: 

  

 

 

 

 

 PAT tested – see above. 



 Fitted with a Solid State Drive – the resident Hard Drive, which contained any remaining data 

not erased by the previous owner – was removed and replaced with a more modern equivalent 

with no moving parts.  

 Upgraded to Windows 10 – most devices came in with Windows 7 and Microsoft’s Upgrade 

programme enabled our rebuilders to bring them up to W10. Of course, the older chips meant 

they would not run as fast as a brand new machine, but they were certainly able to serve their 

purpose in schools and pupil’s homes.  

 Converted to ‘Cloud Ready’ – some laptops were just not up to W10. There were built as ‘Cloud 

Ready’ machines, giving pupils the ability to access the Internet and therefore take part in the 

online lessons. 

iPads and Android Tablets 

These were:  

 

 

 

 PAT tested  

 All data/photos removed  

 Updated – the latest possible version of the operating system was installed  

 iPads were disconnected from the owners iCloud account - this proved troublesome as many 

previous owners couldn’t remember the login details of their iCloud accounts.  

  

iMacs  

 

Although we were unable to deal with Desktop PCs (too 

bulky and schools did not want them), a few donations of 

iMacs (used in secondary schools for Music and Graphics) 

were accepted. These were:  

 

 PAT tested  

 All data/photos removed  

 Updated – the latest possible version of the operating system was installed  

 Disconnected from the owners iCloud account 

 

 

 

 



 

 

Where did they all go?  

Since January 2021, 343 Desktops, Laptops, Tablets and Smartphones have been given out to 
25 local schools, Herts Police Domestic Violence Unit, Victims of Slavery, Herts Leavers from 
Care, Luton Probation Service, Emmaus St Albans, and HAWA St Albans. 

Devices are still coming in as is demand, and Hemel Hempstead schools have shown interest in 
receiving equipment. 

Enormous thanks to all those who donated.  If you have a laptop, (less than 10 years old) or an 
old iPad, tablet or smartphone you would like to go to a good home, just email 
recycle@computerfriendly.org.uk or phone 01727 617359 for more details. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

NOT COMPUTER FRIENDLY??? 

 

Oh Dear!! 

This was spotted in a Restaurant in Ladbroke Grove, North London. 

It is hoped that they were trying to discourage those who spend the whole day on a laptop, using the 

ree WiFi, and only drink one cup of coffee and NOT our beloved organization! 

 

 
 
  



 

 

 

 

 

 

Computer Friendly DropIns during Autumn 2021 
We can help you solve most problems on your laptop, tablet, phone or iPad 

 
 

 

St Albans 

 
St Pauls 
Church 

 

 
Every Thursday 

Book a session at 
9:45, 10:30, 11:15 or 12:00 

 
 

Marshalswick 
Baptist Free Church 

 

 
Every Thursday 

Book a session at 
13:30, 14:15. 15:00 or 15:45 

 
  

St Albans Islamic Community  Centre 
 

 
Every Saturday pm 

Starting soon. 
 

Harpenden 

 
Quaker 
Meeting 
House 

 

 
Every Thursday 

Just Drop In between 09:30 and 12:00 
Or book a session at 10:00 or 11:00 

 

Flamstead 

 
The 

Spotted 
Dog 

 

 
1st Wednesday of the Month 

Just Drop in between 10:30 and 12:00 
Or book a session 10:45 or 11:30 

 

To book or for further details call  
01727 617359 (Mon, Weds & Fri 10am-1pm leave a message at other times) 

email: courses@cfsta.org 

 
 

 



 

 

Computer Friendly Courses during Autumn 2021 
 

Venue Course Times Dates 
(inclusive) 

Cost 

St Albans 

 
 

St Pauls Church 
 
 

Starting Off with 
Android Tablets & 

Smartphones 

10:00 - 12:00 Tuesdays 
5th Oct - 26th 

Oct 
(4 weeks) 

 
£20 

Starting Off 
with 

Windows 

13:30 - 15:30 Tuesdays 
14th Sept - 
12th Oct 

(5 weeks) 

 
£20 

 

Marlborough 
Science 

Academy 

 
Microsoft EXCEL 

 

 
19:00 - 21:00 

Wednesdays 
22nd Sept - 

3rd Nov 
(6 weeks 

not on 27th 
Oct) 

 
£48 

Harpenden 

 
Harpenden 

Library 

Starting Off 
With 

Apple iPads 

10:00 - 12:00 Fridays 
3rd Sept - 
24th Sept 
(4 weeks) 

 
£20 

Harpenden 
Indoor 

Bowls Club 

 
Facebook 

10:45 - 12:45 Wednesdays 
22nd Sept - 

6th Oct 
(3 weeks) 

 
£24 

ZOOM 

Online 
via 

ZOOM 

 
Microsoft WORD 

 
11:00 -13:00 

Wednesdays 
22nd Sept - 

3rd Nov 
(6 weeks 

not 27th Oct) 

 
£48 

To book or for further details 
call 01727 617359 

(Mon, Weds & Fri 10am-1pm leave a message at other times) 
email: courses@cfsta.org 

 

 

 
  



 


